
Your Support Program 
for Getting Started With 
EpioxaTM Cross-Linking 
Treatment

Guidance, coverage 
support, and 
personalized help every 
step of the way



Your PAL will review your coverage 
with you and explain what it means 
for cross-linking treatment. They can 
also help identify co-pay or financial 
assistance options to lower out-of-
pocket costs.

What is EpioxaCareConnect™

Meet Your Patient Access 
Liaison (PAL)

What to Expect

EpioxaCareConnect™ (ECC) is a free patient 
program that guides you through your EpioxaTM 
cross-linking (CXL) treatment journey. A team of 
caring experts are there every step of the way- 
from checking insurance coverage to navigating 
financial assistance and/or co-pay support for 
those who qualify.

Once you’re enrolled in EpioxaCareConnect™, a 
Patient Access Liaison (PAL) is your dedicated 
point of contact who can provide one-on-one 
non-medical support to help you feel informed, 
prepared, and supported during your treatment 
journey with EpioxaTM.

The EpioxaCareConnect™ program is designed to 
make getting started simple and transparent. 

Coverage and Benefits Review: 
You’ll receive help understanding your 
insurance coverage and any steps 
required before treatment.

Keep you informed: Helps you understand 
your insurance coverage and financial 
assistance options for your treatment.

Enrollment: If you and your doctor decide EpioxaTM 
cross-linking treatment is right for you, your doctor’s 
office may enroll you in EpioxaCareConnect™.

Benefit Review: Once enrolled, EpioxaCareConnect™ 
will check your insurance benefits and confirm your 
coverage for the treatment and whether you may 
qualify for any financial support.

Authorization Support: Your doctor’s office 
will work together with your insurance plan to 
request approval. 

Scheduling & Treatment: Once your treatment 
is approved, your doctor’s office will schedule 
your cross-linking procedure and guide you on 
the next steps.

Your EpioxaCareConnectTM team will 
reach out to you upon completed 
enrollment.

Your PAL will stay in touch with 
you, provide updates, and answer 
questions on insurance process or 
additional information needed.

Your PAL will help to coordinate 
your treatment logistics and 
provide educational resources.

Treatment Navigation: You’ll get clear 
guidance through your EpioxaTM CXL 
treatment journey, so you know what 
to expect at each stage.

Works with you throughout your entire 
treatment journey

Financial Support Guidance: You’ll 
learn whether you qualify for financial 
assistance programs that may lower 
your out-of-pocket costs.

Offer non-medical support: Answers 
non-medical questions about corneal 
cross-linking procedure with Epioxa and 
reviews the treatment process with you 
from start to finish

Connect you to co-pay or financial 
assistance resources

Your program includes:

Your PAL can*:

Here’s how it works:

*Patient Access Liaisons are provided by Glaukos and do not work under the 
direction of your health care professional (HCP) or give medical advice. 
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Where Can I Learn More?

Financial Assistance

To get started, scan the QR 
code or call 
1-855-5-EPIOXA
1-855-537-4692 option 2
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The EpioxaTM Commercial Copay Program helps 
eligible, commercially insured patients with 
their out-of-pocket costs associated with the 
medication and treatment.

Eligible, commercially insured patients 
may pay as little as

* Subject to annual maximum benefit. Financial support 
is available for commercially insured eligible patients only. 
Additional restrictions may apply. Subject to change. For full 
terms and conditions, visit www.epioxa.com. 

Out-of-pocket for the 
cost of Epioxa*

Out-of-pocket for the cost of 
the cross-linking procedure*

$0

$0

Your PAL can help you learn about available 
assistance programs and other resources.

IMPORTANT SAFETY INFORMATION

Does the EPIOXA™ corneal collagen cross-linking procedure 
have any side effects?
The most common side effects were red eye, haze, sensitivity 
to light, disruption of surface cells of the cornea, eye pain, eye 
irritation, watery eyes, swelling of eyelid, fine white lines in the 
cornea, reduced sharpness of vision, dry eye, and eye inflammation.

The EPIOXA™ corneal collagen cross-linking procedure should 
not be performed if:
•	You have a known hypersensitivity to any ingredients in the 

product.
•	You had cataract surgery and either did not receive an artificial 

lens in your eye or received a non-UV blocking artificial lens.
•	You have a history of herpetic keratitis.
•	You are pregnant.

What is the EPIOXA™ corneal collagen cross-linking procedure?
The EPIOXA corneal collagen cross-linking procedure is performed 
by your eye doctor for the treatment of keratoconus. It does not 
require the removal of the corneal epithelium (outermost layer 
of the front of the eye). It consists of EPIOXA™ HD (riboflavin 
5’-phosphate ophthalmic solution) 0.239% and EPIOXA™ (riboflavin 
5’-phosphate ophthalmic solution) 0.177%, which are prescription 
eye drops used in combination with the O2n™ System and Boost 
Goggles®. 

Who can have the EPIOXA™ corneal collagen cross-linking 
procedure?
The EPIOXA corneal collagen cross-linking procedure is for the 
treatment of keratoconus in adults and pediatric patients 13 years 
of age and older.

If you have any additional questions, please contact your doctor. For 
full Prescribing Information visit www.epioxa.com.   
You are encouraged to report all side effects to the FDA. Visit www.
fda.gov/medwatch, or call 1-800-FDA-1088. 
You may also call Glaukos at 1-888-404-1644.

http://www.epioxa.com
http://www.fda.gov/medwatch
http://www.fda.gov/medwatch

